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Abstract

An activity of marketing in cyber-space
becomes an important area of business
function. But, the concern of market
segmentation in the Internet environment
is not yet sufficient. This paper proposes a
methodology for market segmentation in
cyber-space environment on the basis of

chasing customer behavior within web
documents which are attributed in
advance.

The methodology proposed in this study
has three phases: The first phase is design

phase consisted of identifying attribute,
segmenting market on the bases of
attribute, and setting up marketing

strategy. The second phase is the phase of
gathering information. In this phase we
gather information of tracking customer
road map on the attributed web
documents. And the last phase s
launching and assessment phase.

This methodology will give a usable
solution to marketer who want to get
competitive advantage by using the
Internet environment.
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While ( cusomer not gone) do

read hi

if (hi not previous in SMSET) then
begin

add hi SMSET

end
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